HEITYBJINYHOE AKIITMOHEPHOE OBIIECTBO «KPACHAS IIOJISTHA»
(HAO «<KPACHAS I1OJISIHA»)

354000, Poccns, Kpacronapekuii kpait, r. Couu, yi1. Cesepras, 14A, ten./dakc: (862)243-91-10

ITPUKA3
« 1Y » Lt G R 2021 r. Neo Z?f“OZ

r. Coun

06 yreepxaennn «Ilpasun npoxusanus B Foctunune «Hoeotens Konrpece
Kpacnas I[Toasina»

C uenpro perynuMpoBaHUsS OTHOIIEHHH 110 OGECHEYEHHIO pasMENICHUS U
BPEMEHHOIr0 IpeOblBaHMA (QU3MYECKUX JWI (MHOMBUIYANbHBIX TIOCTEH) B
['octunune «Hosotens Konrpecc Kpachas IlonsHa», a Takxke BO HCIIONHEHHE
«IIpaBun TpenoCTaBNeHHs TOCTMHMYHBIX yCIyr B Poccuiickolt Denepamum»,
yrBepxneHHbX [locranoBnenuem IlpaBurenscrea PO ot 01.04.2021 r. Ne 519,
3axona Poccuiickoit @enepanuu or 07.02.1992 r. Ne 2300-1 «O 3amure mpas
noTpebuTeneiy,

ITPUKA3BIBAIO:

1. YTBepaute u BBecTH B JelcTBHe «[IpaBuia MPOKMBAHWUS B TOCTHHUIIE
«Hosotens Konrpece Kpacnas ITomsnay cormacHo npunoxkeruio Nel x HacTosIeMy
[IpUKa3y.

2. PykoBomuremo  cayxOpl TpeMa U pasMelIeHHsl  JenapTaMeHTa
TOCTUHHYHOIO PasBUTHs KoMMepueckod nupekinu B.O. JXaTkuHOM opraHuzoBaTth
O3HaKOMJIEHHE C HACTOALIMM IIPHKA30M COTPY/IHHKOB CITYXKOBI MpHéMa U pasMelleHus
ynpasienus «Hosotens KoHnrpece» B Teuenue 5 (1sTi) pabouux AHel ¢ JaThl U3AaHus
IpHKas3a.

3. PykoBomuremo  cayObl TpueMa M pasMelleHHs  JelapTaMeHTa
POCTUHUYHOIO Pa3BUTHSA KoMMepueckoil aupexiuu B.O. XarkuHo#l opramuzosars
O3HaKOMJICHHE C HAaCTOSIIIMM NPHKa30M BHOBb IPUHHMAEMBIX COTPYAHUKOB CIIYKObI
npreMa U pasmelnenns ynpasnenus «Hosotens Konrpecey.

4. Obecrieyuts CBOOOIHEIM MOCTYI IOCTAM rocTUHMIE! «HoBoTENb Konrpecc
Kpachas [lonsna» x «IIpaBunam npoxusanust B roctunune «Hosorens Konrpece
Kpacnas [onsna» nocpenctBoM pasMellenus B MHGOPMAIMOHHOM IallKe Ha CTOHKe
CIy>k0BI IIpHeMa U pa3MelleHHs FOCTElA.

5. OTBETCTBEHHBIM JIMIIOM 3@ HCIIOJHEHHE HACTOSINEro NPHKa3a Ha3HAYUTh
ynpasysirowero orensmMu Hosorens Konrpece, JlonuHa nenapraMeHTa roCTHHHYHOIO
pa3BuTHs KoMmMepueckon nupekuuu T.C. JapOunsHa.

6. [IpusHaTe yTpatuBmmM cuay npukas Ne 1055 ot 29.12.2020 roma «O6
yrBepxxaenun «lIpasun mpoxxusanus B roctuHune «Hosotems Konrpece Kpachas
IlonsHay.



7. KOHTpONb HCIIONHEHHS HACTOSIIEro IIPHKa32 BO3IOXUTH Ha KOMMEDYECKOro
mupexTopa SLA. Ilepeneyaesy.

W.o. resepansHOro THPEKTOpa S1.A. Tlepemneuaena




[Tpunoxxenue Ne 1

K IpUKasy oT «/¥» _#@2 2021 1. Ne 89~ )

IIpaBnna npo:xxuBaHus B
rocrunnie «Hosotens Konrpece Kpacuasi Iloasinay»

1. O6mue nonoxeHus.

1.1. Hacrosmue mpasuna (nanee mo texery — «[IpaBuna») paspaboraHsl B
cooTBeTCTBHM ¢ «IIpaBunaMu npenocTaBiIeHUs TOCTHHUYHBIX YCIyT B Poccuiickoi
Qepnepanuuy», yTBepKAeHHbIMH IlocTanoBnenueMm IlpasutensctBa PO ot
18.11.2020 r. Ne 1853, 3axonom Poccuitckoii ®eneparmu ot 07.02.1992 r. Ne2300-
1 «O 3auure npas oTpebUTENENY.

IIpaBuna peryliupyroT OTHOIIEHHS II0 OOECNEYEHHIO pasMEIleHHs U
BPEMEHHOTO NPeOLIBAaHMA QU3UIECKUX UL (MHIUBUAYATBHEIX TOCTEH, KIIMEHTOB)
(nanee - «loctu», «Knuenrts, «lloTpebutenn») B TOCTHHHYHBIX HOMEpax
roctunuiel «Hosorens Korrpece Kpacnas Ilonsna» (mamee — «[octunuiiay),
pacronoXeHHol 1o anpecy: uaaekc 354392, KpacHomapckuit kpait, r. Coun, c.
JcTocanok, yi. ['opHas, 1.4 (nanee — «I 'OCTUHHYHBIE HOMEDPAY).

['ocTuHMuYHBIE HOMEpa IpHUHAjUIexxaT Ha mpaBe cobctBeHHocTH HAO
«Kpacnas nonsna» (nanee «/cromHUTENB»), KOTOPOE OKA3BIBAET I'OCTHHHYHEIE
YCIIYTH B UHTEpecax U I10 3aKa3y IoTpedurenei.

1.2. OmnpeneneHuie OCHOBHEIX TEPMUHOB, UCITOIB3YeMEIX B [IpaBunax:

1.2.1. Acnoanntens - HAO «Kpacnas nonsHa.

1.2.2.T'ocTHHMLA - UMYILIECTBEHHBIA KOMIUIEKC (3JaHHE, YacTh 3JaHKI,
obopynoBaHHE ¥ WHOE WMYIIECTBO), MpeIHA3HAYEHHBIM [JI9 OKa3aHud
TOCTUHUYHBIX YCIIYT (ajnee - TOCTHHHIA).

1.2.3.TocTHHHYHbIE YCAYrH — KOMIUIEKC OKa3bIBaeMBIX VCIonHuTENeM
YyCIYr IO O0OeCIeYeHUI0 BPEMEHHOIrO IPOXHBaHMA B [ OCTHHMIE, BKIIOYAS
COITyTCTBYIOILKE YCIYTH, IepedeHb KOTOPEIX onpeaenseTcs crmonHuTeneM.

1.2.4.Ilorpeburens, I'ocTs, KinenT — Qusudeckoe U0, UCTIONB3YIOIIEE
100 MMellee HaMEpeHHe MCIIONB30BaTh IS JIMYHBIX HYXA [ OCTUHHMYHEBIE
yCILyTH, ipefocTaBisiemMsle McronHurenem.

1.2.5. bponupoBaHue — IpeaBapUTENIbHBIA 3aKa3 MECT U (HJIHM) HOMEPOB B
roctuHuIe 3akazdukoM ([Torpebutenem).

1.2.6.3axa3qyuk - pusndeckoe (FOPUIMYECKOE) JIKILIO, UMEIOIIee HaMEPEHUE
3aKasaTb MM [puobpect nubo 3aKasplBamolliee WM  ITpuoOpeTaroiee
TOCTUHHMYHBIE YCIYTH B COOTBETCTBHU C JOTOBOPOM 00 OKa3aHWU I'OCTHHHYHBIX
yeayr (nanee — «/lorosop») B mosb3y notpeduTens.

1.2.7. Pacuérneblii yac - Bpems, ycTaHOBIeHHOE McrionHuTeneM uist 3ae3/1a U
Bble3na [lorpedurens.

1.2.8.Peructpannonnas kapra I'octs — JIOKyMeHT, HOATBEPKIAOIIMI
3aKIIOYeHre Mexay norpebuteneM u McnonnHurtenem [loroBopa Ha OKasaHUE
['oCTHHHYHEIX yCIIyr, a Takxe cormacue locts Ha cobmomeHve TpeGoBaHuiA
HacTosuwmx [Ipasui.



1.3. Hacrosmpue IIpaBuia peryaupyroT OTHOLICHHS Mexny Mcenomaurenem
1 [loTpeburenem.

1.4. CobroneHne HaCTOAIIUX ITpaBun 06s13aTeIbHO KaK TSt IToTpeburens,
TaK ¥ 171 McronHuTens u ero mepconaina.

1.5, PexxuM paGoTh! I'OCTHHULEI - KPYITIOCYTOUHBIIA.

1.6. Bpems, obo3Hauaemoe B HacToAmMX IIpaBuiax, HCUHCIAETCS IIO
9acoBOMY I105CY Topoaa MOCKBEI.

1.7. B nenax obecrneuenusi 6e30MacHOCTH B OBINECTBEHHBIX Iy OIMYHEBIX
NOMEIIEHHAX ['OCTHHHMUBI BeleTCs BHIeOHAOMOAeHHe. ['OCTh MPUHMMAET K
CBCICHHMIO, M HE BO3pa)kaeT NPOTUB (aKTa HCIIONLE30BAHUSI B OOIECTBEHHBIX
NOMELICHUAX ['OCTHHHITEI CHCTEM BUICOHAGTIOMEHYS.

2. Yeayru, okassiBaemele HenonHurenem

2.1.  TloTpebutenu mons3yrTCs CIeAYIOIUMHU ['OCTUHHYHBIME yCIyraMu
0e3 B3UMaHUA OTHENBHON OIIATHI:

2.1.1. BBI3OB CKOpOH ITOMOIIIH;

2.1.2. monw3oBaHMEe MEOUIIMHCKOMN arTe4yKoi;

2.1.3. nocraBka B HOMep KOPPECTIOH IEHIHH, apeCOBAHHOM Ilotpeburento,
IO €€ MIOTyYeHUH;

2.1.4. mobynxa K onpesielleHHOMY BpEMEHH;

2.1.5. npenoctaBieHue YaiHON CTAHIMH

2.1.6. mocemenue TpeHaxepHOro 3ana IOCTHHULEL

2.1.7. exennesHas ybopka HOMepa M CMeHa MOJIOTEHEL], CMEHa IOCTEILHOTO
Oenbs pas B ABa JHS;

2.1.8. xpanenue OGaraka B GaraHoll KOMHaTe B 30He 1066 B HCHSB
3ae3/a/Bele3na;

2.1.9. moMoIms B BBI30BE TAKCH IO 3aKa3y ITotpebuTens;

2.1.10. mpenocTaBnenye CIpaBoYHO-MH(BOPMALHOHHBIX YCIIYT;

2.1.11. GeciposoHoit nocTYN B ceTh HTEpHET B HOMEpAaX U TOUKaX IMUTAHHUS
HUcnonnurens;

2.1.12. apenna perckoit KpoBaTku (mns gered ¢ 0 mo S5 jer mo
[IpeIBapUTENBHOMY 3aKa3y);

2.1.13. ycnyru HHIUBHUAYANIBHOTO XpaHeHHS TOPHOJIBDKHOIO 000pYI0BaAHHS;

2.1.14. npefocTaBieHue ycmyr OM3HEC—IIEHTPayCIyrl KOHChepKa (3aKas
OMIIETOB ¥ peaM3alus yCIyT CTOPOHHUX KOMITaHUH );

Ilonpobuas wHQOpMauks o NpenoCTaBIsSEMBIX 6€3 OILIATHI yclryrax
pasMelaeTcs B HMHQOPMAMOHHOM IamKe IOTPeOHTENs B KakIOM HOMepe
['octnHiubl ¥ B MHPOPMAUMOHHOM Tamke HAa CTOMKE CIy’kOBl mpHeMa u
pasMelleH s,

2.2, Jina IorpeGurens ¢ ero cornacus, JOCTYIIHBI CIEAYIOIINE IIJIaTHBIE
YCILyTH:

2.2.1.TIpoxuBanve B [ocTunmIE;

2.2.2.ycnyru xade, 6apoB ¥ pecTOPAHOE, PACIONOXEHHBIX Ha TEPPUTOPHU
["oCTHHHIIE,

2.2.3.apeHza KOH(EPEHI-3a]I0B U COIYTCTBYIOMIMX ycayr / obopynoBanus;



2.2.4.apeH/ia JIONONHATENBHOM KPOBAaTH B HoMepe (IO IIPEIBAPUTENEHOMY
3aKazy);

2.2.5.1pancdep ['octs no asponopra, Bok3aia.

ITonpoOHas uHGOPMALKS O MPEeNOCTARIAEMEIX 32 JOTIOJIHUTENIBHYIO TIIATY
ycayrax u €HaxX Ha HUX pasMellaercs B WHOPMAaIMOHHOM MANKe IOTpeOUTeNs B
KaXnoM HoMepe I'OCTHHHMIE! W B MH)OPMALMOHHON IaNKe Ha CTOHKE CIyKOBHI
[IpreMa U pa3MelleHus.

3. IlpaBuna 3ae3na/seie3na u3 ocTHHALBI

3.1. PacyeTHpIM YacoM Hayalga OKa3aHWs | OCTMHHYHBIX YCIIyT (Bpems
3aesna Ilotpeburens B Tocturuiyy) cumrtaercs 15:00 wacoB 1HS 3ae3na
IToTpeburens. PacdeTHBIM 4YacoM OKOHYAHHS OOCITYKUBAHHS (Bpemsi BhIe3nia
[TotpebuTens u3 rocTuruLb!) cuntaercs 12:00 4acoB [IHS BbIE3Aa IToTpebuTens.

3.2. Ecmu Ilotpebutens 3apaHee He OpOHMpOBaT U He IIPEIOCTaBUII
()MHAHCOBYIO TapaHTHIO PAaHHETO 3ae31a TO, IIPH HATMYMH CBOGOIHBIX HOMEPOB,
VIcnonmHuTeNb MOKET OCYIECTBUTE (HO He TapaHTHPYeT) JOCPOTHOE pasMeleHue
Iotpeburens B I'octunuue 6e3 nomonHuTensHoM miats! ¢ 12:00 yacos mo 15:00
JacoB.

3.3. T'apanruedt 3acenenus [ToTpeGurens npu paHHeM 3ae3/e B ['ocTunuIy
SBJIIETCS. NPENBAPUTEIbHOE BHECEHHE [ONONHUTEIBHOM IUIAThl, MCXONS W3
CIIEIYIOLLHX PACLEHOK:

® npyu OPOHMPOBAHMM paHHero 3ae3za B uHTepBane ¢ 00:00 yacos mo 03:00
dacoB — omnavuBaercs 100% (cTo MPOLEHTOB) CTOMMOCTH IIOJNHEIX CYTOK
NPOXKUBAHUA, HCXOAs M3 0a30Boro Tapuda Ha NpokMBaHHE B | OCTHHHUIIE,
IEHCTBYIOLIETO HA NaHHBIA NEepUoI BpeMeHH. IIpH 3TOM 3aBTpaK B JeHb 3ae3na
BKJIFOYAETCS;

® Ipu GPOHMPOBaHMH paHHEro 3ae3na B uHTepBaie ¢ 03:00 wacos mo 15:00
4acoB — orayuBaercs 50% (MATHAECAT NPOLEHTOB) CTOUMOCTH IOJIHBEIX CYTOK
NpOXUBAHKsA, HCXOAs U3 0asoBoro Tapuda Ha MPOKHUBAHHE B | OCTHHHIIE,
IeACTBYIOIIErO Ha NaHHEIH Nepruon BpeMeHu. [Ipu 3TOM 3aBTpaK B [eHb 3ae31a He
BKJIIOUAeTCH.

3.4. Tlo xenanuro IToTpeGurens u npu Hanwuuu B [OCTHHUIE CBOGOIHBIX
HOMEPOB / He BOCTPeOOBAHHOCTH APYrUMH GPOHUpOBaHHAMYU HoMepa [loTpeGuTens
B JI€HBb BbIC3Ma, BO3MOXEH MO3AHWM Bhele3] M3 [ocTHHuIE! (T.e BBIE3 MOCIE
PacyeTHOro Jaca OKOHYaHUS oOchyxkuBaHusi — 12:00 wacos). ITo3gHuit BbIE3N
OCYILECTBISETCS 32 NOTOIHUTEIBHYIO IUIaTy, HCXOS U3 CIEIyOUIUX PaCleHOK:

¢ IpH OPOJJICHHH IpoXuBaHuA 10 14:00 yacoB miara He B3UMAETCS,

® TIpH BbIe3de B MHTepBasie ¢ 12:00 yacoB mo 18:00 wacos miaHoBOTO JHS
BbI€3/1a — orutaquBaetcs 50% (MAThAeCAT IPOIEHTOB) OT CTOMMOCTH TIOJTHBIX CYTOK
MpOXHUBAHUS, HMCXOHA M3 0GasoBoro Tapuda Ha MpoxuBaHMEe B | OCTHHHMILE,
JISHCTBYIOIIETO Ha JIaHHBIH [IEPUO.] BpEMEHH;

® Ipu BhIe3Ze B UHTepBale ¢ 18:00 yacoB mnanoBoro aHs BeIe3na 10 12:00
CIIEYIOIICTO 3a ITAaHOBEIM JHeM - 100% CTOMMOCTH HOJNHEIX CYTOK MPOKHBAaHHU,



ucxons u3 0asoBoro Tapuda Ha NMPOXMBAHWE B I OCTHHHIE, JIEUCTBYIOLIEro Ha
JaHHEIA [1EPHOJ BPEMEHH;

® IUIaTa 3a MO3JHHUH BIe3]| BHOCHTCS [loTpeOuTeneM npenBapuTensHO, IpH
3aKase JaHHOW YCIyTH.

3.5. Tlorpebutens mpaBe B JH060E BpeMs OTKA3aThes OT HCIIONHEHHS
Z0TOBOpa MpPH YCJIOBHM OILIATHl HCIOTHUTEII0 (AKTHYECKH ITOHECEHHBIX MM
pPacxoJios;

3.6. Ilepecenenwe IlotpeGurens B gpyrodi Homep [ OCTHHMIEI
OCYILECTBIIACTCA B TEX ClIydasx, KOrJa caM HOMep WK 000py10BaHHE B HEM HMEFOT
He(QeKTbl,  MPENATCTBYIOINME  OKa3aHWI0  I[IOTPEOHTENH0  KAYeCTBEHHBIX
['OCTHHHYHBIX YCTYT U NIPH HAJTMYMH CBOGOIHEIX HOMEPOB JaHHOH KaTeropuu. Bo
BCEX HHBIX CIIy4asX peIIeHHe O BO3MOXKHOCTH IepeceieHus I[loTpebutens
npuHaMaerca Mcnonuurenem.

3.7. IlpaBo Ha BHeo4YepeaHOE 0OCTy)MBaHUEe B [OCTHHUIIE HMEIOT:

3.7.1.Tepou Coserckoro Corosa, I'epon Poccuiickoit Denepannu, MOIHEBIE
KaBasiepel opaeHa CiaBbl ¥ IvLa, IPUPABHEHHbIE K HUM,

3.7.2.MHBaNMOBl M YYacTHHKM Benukoit OreyecTBenHoli BONHBI U JIHLIA,
[IPUPaBHEHHEIE K HUM;

3.7.3.uHBanuael  mepBolf, BTOpod W  TpeTbeit TPpYIIBEl W JIHIA,
COIIPOBOXIAIOIIHE UX;

3.7.4.paboOTHUKY TPOKYPATYpPEl, COTPYAHHUKH OPraHOB BHYTPEHHHX [€ll,
PabOTHUKH CyneOHBIX OpPraHOB, (eNbIBETePCKOil CBS3M, HATOTOBON CILy k08I,
COTPYIHUKH (DelepalbHBIX OPraHOB NPABUTEIBCTBEHHON CBS3H U HHpOpMaLUH
(TIpM MCTIOTHEHHUH MU CITyKeGHBIX o0s3aHHOCTER);

3.7.5.0pyrve  KaTeropunm TpaiaH, KOTOPHIM B COOTBETCTBHH C
JNEeUCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoii Qenepaunu IIpPegOCTaBICHO
IpaBO  Ha BHEOUYEpenHOe OOCHyXHBaHME HA MPEANpPHUATHUIX  OBITOBOTO
o0CITy)KMBaHU.

Breouepennoe obGcmyxuBanne npemocrasisercs OpY  TpenbSBICHHU
AOKYMEHTAa, MOATBEPKAAMOIIEro 3TO MPaBo.

4. Ilopsitok GPOHHPOBAaHUSA HOMEPOB

4.1. BpoHupoBaHMe IIPOXKUBAHHUS OCYIIECTBISAETCS B JITFOOOMN dbopme, B ToM
HHUCTIE TyTEM COCTABIICHHA JOKYMEHTA, MOAMKMCAHHOTO ABYMSI CTOPOHAMH, a TAKKE
[IyTeM NPUHSTHS 3a5BKH Ha OpPOHMPOBaHKE OCPEICTBOM [IOYTOBOM, Tee(OHHOM 1
3JIEKTPOHHOMU CBSA3H.

4.2. Tlpu GpormpoBatuu [OCTHHUYHEIX YCIYT ¥ OMATe 10 Oe3HATYHOMY
pacuety, IloTpeGuTeNs ¢ MOMOIIBIO JIIEKTPOHHON CBSI3M IepeckuiaeT MCIoMHuTe 0
3a8BKY, COJNEPXKALIYIO CIEAVIONIME JaHHEIE:

® Qamuus, uMs, oTdecTBo IloTpeGurers (ITotpebuteneii);

® Mata ¥ Bpems 3ae3za/sbiesna [lorpeburens ([lotpeburereii);

® KaTeropHs U KOIM4ECTBO OPOHUPYEMBIX HOMEPOB;

® kommyecTBo Ilorpeburenedt, koTopele 6ymayT NpoXHUBaTH B HOMeEpe
(HOMepax);



NepeYeHb OPOHUPYEMBIX 3apaHee IOTONHUTENBHBIX YCIIYT,

® TIOXKEJaHHs, IPUMeYaHus, OMOIHUTEeIbHbIE KOMMEHTAPHH;

° KOHTaKTHBIE NaHHbIE (TeneoH, haKc, apec NEKTPOHHON MOYTEL);
® PEKBHU3UTHI [IPEANPUATUS (AJI FOPUIHYECKUX JIAILL).

4.3. Ilpy 6pOHMPOBAHMH C TIOMOLIBIO TeNeQOHHON CBA3M YKa3aHHbIM BhILIE
cocrap JaHHBIX coobmaercs ITorpedutenem cotpyanuky Mcmonuurers, KOTOpBIH
CaMOCTOATEIBHO 3aI0HSAET hopMy GPOHHUPOBAHKS.

4.4. TlomTeepxIeHHe WIM OTKA3 B OPOHHPOBAHHM VICTIONHUTEND
HaIpaBJIeT Ha 3JIEKTPOHHEIN aapec [loTpeburens B Teuenue 24 9acoB ¢ MOMEHTa
IONy4eHHUs 3asiBKU. B repron BBICOKOW 3arpy3ku [ OCTHHHIBI KM GOJBIION
3arpyeHHOCTH paboTHUKOB Ciry:xObl OpOHMpPOBaHMS CPOK 06paGOTKY 3as1BOK Ha
OpoHMpOBaHHE MOXKeT ObITh YBEIMYEH 10 72 YacoB.

4.5. BpoHUpOBaHME NENUTCS HA:

4.5.1.HerapanTupoBaHHOe OpPOHHpPOBAaHHE — HE OIUIAYEHHOE 3apaHee
pesepeupoBanue loctunmunpix ycnyr WMcemommwrens. Ilpw  naHHOM — BHIe
OponupoBaHust HoMmep 3a IloTpebuTenem pesepBupyercs g0 18:00 wacor aHs
npeanonaraeMoro 3aeszia. Ilocie 18:00 yacoB GpoHMpoBaHHE aBTOMATHYECKH
aHHyIMpyeTcs, u 3aceneHue Ilotpeburena B ['ocTuHuLy B ciiyuae siBKH Oyner
IPOU3BOAUTECA TONBKO NPU HAIMYHH CBOOOJHBIX HOMEPOB, B MOpPSOKE JXKUBOH
OYEpEIH.

4.5.2.I'apanTupoBanHoe GPOHMPOBAHKE - BH GPOHMPOBAHKS, TIPU KOTOPOM
I'ocTHHHLA 0XKUAeT MOTPeOUTENS 10 PACYETHOTO Yaca JHsA, CIEAYIOLIEro 3a IHEM
3anIaHMpOBaHHOIO 3ae3/1a. B ciyuae HeCBOEBpeMEHHOTO 0TKa3a OT GpOHHUPOBAHHS,
OIO3JaHUS UK He3ae3/1a IOTPeOUTeNs ¢ Hero WiIK C 3aKa34iKa B3MMAeTCs IiaTa 33
(hakTHYeCcKuii MPOCTOH HOMepa (MecTa B HOMepE), HO He Gonee 4eM 3a CyTKH. IIpu
ono3ziaHuu 0oJjiee YeM Ha CyTKH JOr0BOP TPEKPaIlaeTCs.

4.5.3.IlonTeepxieHHOe OPOHHPOBAHUE CYMTAETCSA TapaHTHPOBAHHBIM, €CIH
CTOMMOCTD NIEPBBIX CYTOK IPOXXKUBAHKS B HOMepe orutadena [TotpeGureneM 10 AaThl
3a€37la HAJMYHBIMH JICHbraM#, C IIOMOLIBIO KPEIWTHOM KapThl MIM IO
Oe3HaIMYHOMY pacuery.

4.5.4.Craryc «rapaHTUPOBAHHOTO OpOHHPOBAHUM O3HayaeT
Pe3epBUPOBAHHUE IIpaBa Havala UCITOIb30BaHusA [ OCTHHIYHEIX yermyr Mcnondurens
notpebuteneM mocne 15:00 uacoB IUIaHMpyemMoro mHA 3ae3ma (eciu  He
3a0pOHMpPOBaH M paHHMH 3ae3x), HO g0 12:00 wyacoB pas, CIEAYIOLIEro 3a
TIJIAHUPYEMBIM IS 3ae3/14.

4.6. OtmeHa OpOHHPOBAHHS.

4.6.1.Koppekuust HIM  aHHYIMpOBaHHE IO HErapaHTHPOBaHHOMY
OpOHHMPOBAHHMIO MOKET IIPOU3BOAUTECS B MFO60E BpEMS.

4.6.2. AHHyJIALMA TapaHTHPOBAHHOTO OGPOHMPOBAHUS | OCTHHHYHBIX yCIIyT
IIPOM3BOANTCS HE MO3KE 3apaHee YCTAaHOBIIEHHOTO [ oCTHHHUIIEH cpoKa, YKa3aHHOTO
B [TOATBEPKACHUH OPOHUPOBAHUSI.

4.6.3. AHHYJSILMS HANpaBNIsIETCsl B IIMCBMEHHON (opMe Ha ODHULHUATbHBIN
anpec 5IEKTPOHHOM mouThl Ciyx0e1 OpoHUpoBanus VcnonHuTens, yKa3aHHOH B
IIOTBEPKACHUU OPOHUPOBAHKS.



4.6.4.B cimyyae CBOEBpPEMEHHOW aHHYJNALUMHM OpOHUPOBAHUS CyMMa
IpefoIuaTel, BHeceHHas [loTpeburenem, NONNEXHUT BO3BpaTy WM, IO €ro
XKEJIaHUI0, MOXKeT OBITh coxpaHeHa Ha cuere [loTpeburens y Mcnonuurens ms
UCIIOJIB30BaHMUs OIIaThl I'oCTUHUYHEIX yenyT MenonHuTtens B OyayIieM.

4.6.5.B ciy4ae, ecinu I'ocTs npu rapantupoBaHHOM OporupoBanuu ¢ 100%
IIPEOIIaToON 3a 1 CyTKM NpOKUBaHKS HE BOCIIOIB30BAJICA YCIYTOi IIPOKUBAHUS B
yKa3aHHBIH JeHb 3ae3da M He OTMEHWI OpOHHpOBaHHE 3a CYTKH [0
IIPEAIoNIaracMoro AHs 3ae3/ia, ¢ Hero B3uMaeTcs Iara 3a GaKkTHIeCKHil MpocToi
3a0pOHUPOBaHHOTO HOMepa B pasMepe 1 cyTok mpoxwusanusi. [locne 4ero naHHoe
OpoHHpOBaHHE MEPEXOIUT B CTATYC KHETapaHTUPOBAHHOE» U aHHYJIUPYETCS, €CIIH
oT ['ocTs He nocTynuina uHbopMalus 0 IOATBEPKICHUH JaHHOTO OpOHUPOBAHHUS.

4.6.6. B cnygae, ecin I'ocThs nipy rapanTHpoBaHHOM OpoHupoBaHuu ¢ 100%
IIPEIOIIaToH 3a BeCh CPOK IIPOXKUBAHUA HE BOCIIOIB30BAJICS YCIYTOM MPOXKUBAHUS
B YKa3aHHBIM [eHb 3ae3ga M He OTMEHW]I OpOHHpOBaHHME 3a CYTKH [0
IPEarogaraeMoro JHs 3aeszia, ¢ Hero B3uUMaeTcs Iara 3a GakTudecKuid npocToi
3a0pOHUPOBAHHOIO HOMepa B pa3Mepe 1 cyTok npoxusanus. [ Ipu onozganun 6onee
4YeM Ha CyTKHU JO0TOBOp IIpeKpaliaercs.

477. B rnepuol BBICOKOM 3arpy3kd [ ocTHHHMIIA IIPHUHUMAET TOJBKO
rapaHTHpOBaHHOe GpoHHpOBaHUE.

4.8. Tlpu OpoHupoBaHWM WIX cBoOOAHOM moceneHun I[lorpedurens
BeIOMpaeT KaTeropur HoMepa, a VICroMHuTeNb ee IoATBEpKAaeT, He rapaHTHPYs
KOHKPETHBIH HOMep KOMHAaThl OO 3Tax. BEIOOp KOHKpeTHOro Homepa Ui
3acesieHus, ¢ yderoM noxenanuit [Torpeburens, ocraetcd 3a OTaenoM npruema u
pa3MelieHusa rocteid ['ocTUHUIB.

5. Ilopsaok odopmiaenus nposxkuBanus I'ocrei

5.1. Odopmnenue npoxuBanus [lorpeburens B ['ocTuHULIE TPOU3BOAUTCS
MyTEM 3aK/IIOYEeHHs JO0roBOpa Ha OCHOBAaHHMM JOKYMEHT4, YIOCTOBEPSIOILIErO
JTUYHOCTE. JloroBop 3akitoudaercs Ipu npenwseieHun [loTpebuteneM noKyMeHTa,
YAOCTOBEPSAIOIEro €ro JIMYHOCTE. JIOKyMEeHTaMH, YAOCTOBEPSIOLIKUMHU JIMYHOCTh
rpakgaH Ha Tepputopun Poccuiickoit @epepauny, HEOOXOAUMBIMHU TS
OCYILIECTBIEHUS PETUCTPALIHOHHOTO y4ueTa SBISIOTC:

a) macropra rpaxaanuHa Pocculickoll ®enepanyu, yAOCTOBEPSIOIIETO
JUYHOCTh rpaxknaHuHa Poccuiickoii @enepauuu Ha TeppuTopruu Pocculickoil
Depepanuy;

0) nacnopra rpaxnanuia CCCP, y1ocToBepsOIIero THYHOCT IpaXaaHuHa
Poccuiickoili ®@exnepanyy, A0 3aMeHBl €ro B YCTAHOBJIEHHBIM CpPOK Ha MaclopT
rpaxknanuHa Pocculickoit @enepauny;

B) CBUJETENIBCTBA O POXKICHUH - JJIA JIHMIA, HE NOCTUTINEro l4-JIeTHero
BO3pacTa;

r) [aclopTa, YAOCTOBEPSIIOLIEro JMYHOCTH TIpaxaaHrHa Poccuiickoit
Qenepannu 3a npenenaMu Poccuiickoit ®epeparuu, - Ans JTHLQ, TOCTOSHHO
IIPOYKMBAIOILIETO 3a IIpenenaMu Pocculickoil @enepainy;



1) BpEMEHHOE YIOCTOBEPEHHE JMYHOCTH rpaxganuHa  Poccuiickoi
Qenepaunu (popma Ne2Tl, BbInaBaeMoe OpraHOM BHYTPEHHHX Ol Ha neprona
oopMIIeHHs Iacnopra);

€) TMacrmopra HMHOCTPAHHOTO TIpPaXIAHWHA JHO6O HHOTO JIOKyMEHTa,
YCTaHOBJICHHOTO (elepalpbHEIM 3aKOHOM MM NIPH3HAHHOTO B COOTBETCTBUH C
MEHKIyHapOIHbIM n0roBopoM Poccuiickolt ®enepanun B KadecTBe IOKYMEHTa,
YZIOCTOBEPSAIOIIETO JINYHOCTE HHOCTPAHHOIO TPaXKJaHHHA.

5.2. Jlns num 6e3  TpaxJaHCTBAa JOKYMEHTaMU, YAOCTOBEPSIIOMIMMHU
JTUYHOCTD, SBJISIFOTCS:

a) paspelleHHe Ha BpEMEHHOE poXkuBanue B Poccuiickoii Denepanmn;

0) Bun Ha xuTeNECTBO B Poccuiickoit Memeparuu;

B) HOKYMEHT, BBIIAHHBIH HHOCTPAHHBIM TOCYIAPCTBOM W [IPU3HAHHOTO B
COOTBETCTBUH C MEXIYHaPOLHBIM oroBopoM Poccuiickoit @epepanuu B KayecTBe
AOKYMEHT4, yIOCTOBEPAIOIIETO JIMYHOCTH JIULA Ge3 rpakJaHCTRA.

5.3. Bce uHEIE NOKYMEHTEI, B TOM YHCIIE BOIUTENHCKOE YIOCTOBEPEHHE,
TIOATBEPKAAIOT CIIEUATBHOE IIPABO YENIOBEKA, HO HE YOCTOBEPSIOT €r0 JINYHOCTS.
He sBIsfoTCS yIOCTOBEpeHHEM NTHYHOCTH ¥ PasiMYHOrO poJia yIOCTOBEPEeHHSI, K
TIpUMEpY: YAOCTOBEPEHUE IOCCIYIKAIIETO, aBOKaTa HIIH IOPUCTA, POBHO TaK IKe,
KaKk W CTYNEHYECKMH OWIeT WM MEHCHOHHOE ypocToBeperue. [1o HoKymeHTaM,
[IOATBEPXKNAIOIIMM CTAaTyC 4YEJIOBEKa, €ro MNPUHAMIEKHOCTh K TOW WM WHOU
CTPYKTYpE WM COLHANBHOM Tpymie oQopMIIEHHe NPOXKUBAHWS B [ OCTHHHIE He
IIPOM3BOTUTCS.

5.4. Tlopsmok odopmuenust npokusanus IloTpeGuresell B TOCTHHHMIE
Oasupyercs Ha TpeGOBaHWAX CJIeIYIOLIUX HOPMaTHBHEIX aKkTOB: DenepansHbIil
3aK0H «O MUTDAalMOHHOM y4eTe HHOCTPAHHBIX IPAXKIAH W JIHII 63 IPaXIaHCTBa B
Poccuiickoit ®enepaumn» ot 18.07.2006 . No 109-®3, TlocraHoBmeHHE
[IpaButensctea PO or 15.01.2007 r. Ne 9 «O MIOpPsAKE OCYIIECTBICHHUS
MUIPallMOHHOrO  y4eTa WHOCTPAaHHBIX TPaXIaH M JuI 0e3 IpaXkIaHCTBa B
Poccuiickoit @enepanum».

5.5. PasMelleHNe HHOCTPAHIIEB, BHEIKAIONUX Ha TeppuTopuIo Poccuiickoi
Dezepallii B BU30BOM DEXHUME, OCYIIECTBIAETCH B Ipefenax cpoxkax JeHCTBUS
BU3BI (€C/IM HHOH IOPANOK HE IPEIyCMOTPEH NEHCTBYHOLIAMH IBYCTOPOHHUMH
IIPaBUTEJILCTBEHHBIMU COTJIALIEHUAMHU ).

5.6. Hapymenue npaBuil MUIpaOHHOTO yYeTa MOKET MOBIICYb 33 CoBol
4AMHUHUCTPATUBHYIO OTBETCTBEHHOCTE MHOCTPAHHOTO ITPaKJaHHWHA B BUE MTpada,
a B OTHCIBHBIX ClIydasX M C BBIABOPEHHEM 3a mpefensl P®, cormacHo
JEHCTBYIOLIETo 3aK0oHOaTenbcTBa (DeepanpHblil 3akoH "O IIPaBOBOM IIOJIOKEHHH
MHOCTPaHHBIX TpaxkaaH B Poccutickoii @enepanuu” ot 25.07.2002 . N 115-@3)

5.7. Perucrpauus B Tocrunuie HECOBEPILICHHOJIETHUX TIpaKoaH, He
AOCTUIMHKX 14-7eTHEro BO3pacTa, OCYLIECTBISETCS HAa OCHOBAHME JJOKYMEHTOB,
YAOCTOBCPAIOIMX  JMYHOCTh HAXOASWIMXCS BMECTE C HHMH pOJHUTeNeit
(yceiHOBUTENEH, ONEKyHOB), CONPOBOXKIAIOIIEr0 KA (JIHL), NPH YCIOBHU
IIPENIOCTAB/ICHAA TakUM CONPOBOXKAAIOUIMM JULOM (JIMLAMH) [IHCEMEHHOIO
COTJIACHS 3aKOHHBIX MPEJCTABUTENEH (OHOTO M3 HHX), 4 TaKXe CBUIETEIBCTR O
POXIEHHHA  3THX  HECOBEPIICHHOJETHHMX.  3acelleHHe B ["ocTunumy
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HECOBEPILICHHOJIETHUX TPAXIaH, NOCTUIIIUX 14-JETHEr0 BO3pacTa, B OTCYTCTBHE
HaxXOXICHUS PANOM C HHUMH 3aKOHHBIX MpEICTABUTENEH OCYIIECTBISETCS Ha
OCHOBaHHH IOKyMEHTOB, YOCTOBEPSIOLIMX JIHYHOCT 3TUX HECOBEPIICHHONETHHX,
TIpH yCTIOBAM NPENOCTABIEHHS MHCEMEHHOTO COTTIACHS 3aKOHHBIX MPECTaBHTENEH
(omHOTO M3 HUX).

5.8. OcHoBanueM BblTaun I10TPeGHUTENIO 3ITEKTPOHHOMN KapThI-KJII04a OT
HOMepa SBIISETCA OMIaTa I'OCTHHUYHBIX yCIyT MIIM TapaHTHs OMIATHl KPeIHTHOMN
KapToji (IIpeABapuTeNbHas aBTOPHU3ALUS), a TAKKE 3alONHEHHAS U TTONIHCAHHAS
noTpeduteneM PerucrpannoHHas kapra HmoTpeGHTels. Perncrpanuonnas kapra
SBIACTCA JoroBopoMm Mexay Ilorpeburenem um HMcnonHuteneM Ha OKa3aHue
locTuHIYHBIX yeuyT, comepuT HHGOPMALHIO 06 MCIONHUTENE (HauMeHOBaHUe,
OCHOBHOH IOCY/JapCTBEHHBIH PErMCTPaLMOHHEIR HOMED H UIEHTH(QUKAITMOHHEIH
HOMEp HAJIOTOIUIATENIbIINKA, KaTE€ropus M agpec [ OCTHHHIBI), CBENEHHS O
3akazunKe ((haMumus, UMs, OTYECTBO, CBEACHUS O JOKYMEHTE, yIOCTOBEPSIOIIEM
€ro JIMYHOCTE), CBEJEHUS O KaTeropHyu HoMmepa (HOMepoB), LieHa HOMeEpa, BpeMs
3ae3nia 1 Bble3na, cpoke npebbiBanus [lotpebutens 8 [ocTramIle, MyHKT O COracHu
¢ [TonoxeHueM 0 NpaBHIIaX IPOKUBAHUA B I OCTHHHLIE U 06 03HAKOMIEHHH ¢ HUME
H C NIpaBUJIaMHu NOKapHOH Oe3omacHocTy B [TocTHHuIIE.

5.9. Ilucemenras ¢opma noroeopa Ha oOkasadue YCIYr CUMTaeTCs
COOJIIONIEHHOH B Cllyyae COCTABICHHS OJHOTO OOKyMeHTa (B TOM YHCIE
SIIEKTPOHHOTO), IOAMNKCAHHOTO 2 CTOPOHAMH, UJTH MOATBEDIKAEHHS UCTIONHHTEIIEM
3ajBKH, HAlPaBJICHHON 3aKa3uMKoM (MOTpeOUTeNeM) HCIIOIHUTENIO0, a TAKKe B
Cllydae COBCPLICHHS 3aKa3YMKOM (MOTpeOuTeleM) HeiCTBUM, HaIpaBIEeHHBIX HA
IONy9eHHe ycuyr (B TOM HHCAE yIIlaTa 3aKa3uyHuKoM (moTpebuTeneM)
COOTBETCTBYIOIEH CYMMBI HCIIOIHUTENIO ).

5.10. Tlocne  ommater TocturuaEBIX  Vemyr Ilorpeburtento BeImaeTcs
KaCCOBBIN Y€K MIIM JIOKYMEHT, ODOPMIICHHEIH Ha GaHKe CTPOro#l OTYETHOCTH, a
TP BBIE3/EC K3 ['OCTHHMLBL - OpUrHHAN cueTa. [loTpe6uTens Brpase 3aIIPOCUTH
WHbIE NEPBUYHBIC OYXTaNTepCKHe HOKYMEHTHI, YCTAHOBIEHHBIE JEHCTBYIOLIUMH
HOpMaTHBHEIMM akTamu P®. Ux odopmnenue u mnepemaua IlorpeGurero
MPOU3BOAUTCS MCTIoNHUTEEM B COOTBETCTBUM C EHCTBYIOLIMME HOPMaTHUBHBIMH
aKTaMH B cepe OyXraaTepcKoro yyera.

5.11. B cnydae orkaza or omratel VCTOTHUTENb MOYXKET OTKa3aTh
Iotpeburemo B mpe0CTaBIEHUE YCITYT IPOKABAHL.

5.12. Tlpu BeIsBneHny (ycTaHOBNeHNN) HaKTOB HapyIIeHUs 00IIeCTBEHHOrO
nopsinka ['octsivu Ha Tepputopun [OCTHHHIE!, B 4aCTHOCTH, pacluTHe CIIUPTHEIX
HAIUTKOB B OOILIECTBEHHBIX MECTaX, COBEpINEHHe eHCTBH, HapyLIaoIux
TUIIMHY ¥ 10KoH IlotpeGureneit roctunmunbix yemyr ¢ 22:00 gacos mo 07:00
1acoB, NMPOBOUMPOBaHUE KOH(MIMKTHBIX CUTYalUi, BBITEKAIOMUX B IIOTACOBKH U
APaKH, a TaKXKe TopdYa UMYIIECTBa, aqMUHHUCTpalus VICIONHUTENS OCTaBISIET 33
COOOH IIpaBoO B OHOCTOPOHHEM MOPSIKE IIPOM3BECTH BbiceeHue [loTpebuTens us
I'octunULEL

5.13. VlcnionHuTe b rApaHTHPYET BO3MOKHOCT npoxwuBanud [lorpeburens B
['ocTuHMIE TONBKO B ONNAYeHHBII nepuon Bpemend. I1o sxenanuro [Totpebutens u
Ipu Hamuyuu B I'oCTHHHMIE CBOGODHBIX HOMEPOB MPOKUBAHUE MOMKET GBITH
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npozaseHo. OOs3aTeNbHEIMU YCTIOBHSIME IIPOAJIEHHS MPOXXUBAHHS Ilorpeburens
SIBIISIIOTCSL:

® NpeABapHUTENbHOE, HE MEHee 4YeM 3a CYTKM [0 YKa3aHHOTO B
PerucrpauronHol KapTe 1aThl Bble3a, UHQOPMHPOBAHHUE [Totpeburenem Cyx6el
Pa3sMEIICHHUS HCIIOIHUTENSI O HAMEPEHUH TIPOUIUTE IPOKHBAHHE;

* BHeceHue [loTpeGurenem 100% mnats! 3a npoyieHye IPOXKUBAHH,

5. Ilopsinok pacyeros

6.1.0xasaHue yciyr mo MpoKHBaHHIO B | OCTHHUILE OCYILECTBISETCS HAa
yenosusax 100 % npepBapuTenbHOM OmIATEI BCEro Cpoka IIPOYKUBAHUS
IloTpebutens, eciiu HHOE He NPETYCMOTPEHO OTIENbHEIM JOTOBOPOM.

6.2.3a 'ocTunMYHEIe yenyru VICIOTHATES OIUIaTa MOYXKET IIPOU3BOJUTHCH:

® 33 HaJHWYHBIU pacyer;

® C HCIONB30BaHUEM OAHKOBCKOM KapTsl;

® GaHKOBCKMM MEPEBOLOM B Ge3HATUYHOM (BopMe.

6.3.Ha tepputopru [octuaMIE! omtaTa | 0CTHHHYHEIX YCIYr B HaAJIMYHOMH
hopme ocyiiecTeseTcs Ha croiike CiyGbl IpueMa u pasMeIlleHns U B TOYKax
OOILECTBEHHOr0 MUTAHHUSL.

6.4K omnare B [octurMIE IPUHUMAIOTC OaHKOBckMe KapTsl MUP,
MasterCard/MacrepKapz, Maestro/Mascrpo, Visa/Busa, Diners Club/[daitnepc
k1y6, JCB 1 American Express/Amepuxan DKcmpecc.

6.5.0mnata yeryr UcnonHHTeNs 10 GaHKOBCKON KapTe MOXET OBITh
IIPOU3BEICHA:

- ACpKATeIeM KapThl 32 YCIYTH ['0CTHHAIEL, OKa3aHHEIE JTHYHO eMy;

- ACPKATENIEM KapThl 33 YCIYId I'OCTUHULEI, OKA3aHHbBIE TPETHEMY JIMLY;
ACPKATCIIO0 KAPThI NPEJOCTABIISCTCA CChUIKA HA OIUIATY YCIyr I OCTUHHIBI Yepe3
UHTEPHET SKBaWpUHT.

6.6.JloMONHAUTENBHBIE  IUIATHEIE yeInyr# T'OCTHHMLBI  OIIaYyuBaroTCs
[ToTpeburenem cornacuo AeHcTBYIOIEMY IpeficKypanTy McmomHuTes.

6.7.B cmyyae Bblesna IlorpeGurens us [octvnuner Ges oruater
AOTOTHUTENLHBIX yCIIYT WM YCIYTH MO3AHEro Bhlesna ['ocTUHMIA MMeeT mpaso
M3BATE  COOTBETCTBYIOLIYXO — HOATY CYMMY M3  JCHOHMPOBAaHHBIX  Ha

3a0JI0KUPOBAHHOM (ABTOPH30BAHHOM) KpenuTHOH KapTe [loTpeGuTens meHex)HBIX
CpEncCTB.

7. CroumocTb I'OCTHHHYHBIX yeayr
7.1. Bce pacuersl B I'ocruumie [IPOM3BOIATCS B BaFOTE PoOCCHECKOI
Denepauuu - pyosx. CYTKH MPOKABAHKS B ['ocTHHHMIIE MCYUCTAIOTCS COracHO
YCTAHOBIICHHBIM B ['OCTHHHIIE PaCUETHBIM YacaM 3ae3aa Bble3a (CormacHo myHKTy
3.1. nacrosmux [pasun).
7.2. CTOMMOCTB CYTOK HPOXHBAHUS B locTiHMIE B HOMepax pasnudHOMN

KaTeTOpHH M CTOMMOCTb JOIONHHUTENBHBIX YCIYT ONpeNesseTcs NPEUCKYPaHTOM,
yTBepkaeMeIM Mcnonaurenem.
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7.3. B 0a3oBblfl Tapud) CYTOUHOro MPOXWUBAHKSA B HOMEpe | OCTHHMUIbI
BKJIIOYEH 3aBTpaK B pectopade I'ocTuHuLbL. CTOMMOCTE IUTAHUS, BKIIOUEHHOTO B
CTOMMOCTEL MPOKMBAHMA, HO HEWCIIONb30BaHHOTrO IloTpebutenem, BO3BpaTy He
TIOZITIEXKHT.

7.4. HensMeHHOCTb CTOMMOCTH YyCITyr TapaHTHpyercs [loTpeGuTemo mpw
MOATBEPXKAEHUH OpOHUPOBaHKS ['OCTHHHYHBIX yCayr TOCTHHUIEI B MTMCHMEHHOMN
(opme (110 51eKTPOHHOM TTOUTE, IPU MOANKUCAHHH JOTOBOpa Mexy McrnonHuTenem
u IToTpebuTenem) myTeM TOUHOTO yKa3aHHs CTOMMOCTH YCITYT TOCTHHHUIIBL.

7.5. B coorserctBuM ¢ enepansaniM 3akoHoM No214-D3 ot 29.07.2017 T.
«O TIpOBeJEHUH SKCIIEPUMEHTA IO DA3BHTUIO KypOPTHOH HMH(PACTPYKTYphl B
Pecriybnuke Kpeiv, Anradickom kpae, KpacHomapckoM Kpae W CTaBPOIIONECKOM
kpae» IIoTpeOuTenb NOKEH OIJIATHTh KyPOPTHBIM c6Op MO yCTaHOBIEHHOMY
Tapudy.

7.6. [HononuurensHoe pasMemieHue [lotpebuTeneii B HoMepe BO3MOXHO Ha
OCHOBaHHUM JIOKYMEHTa, YIOCTOBEPSIOILET0 THYHOCTH [ToTpebuTes.

7.7. Tlouyacosas onnara npoxXuBaHus B [OCTHHMIE He IpeTyCMOTpEHa.

8. Bo3BpaT 1eHe:KHBIX CpeCTB

8.1. B cmywae, ecnu IloTpeGurens coKpaTwi cBOe mpeOBIBaHHE B
['ocTuHuMIle, BO3BpaT NEHEXHBIX CPEINCTB IIPOU3BOAUTCS 33 OITAYEHHBIE, HO
HEHCIIOJIb30BaHHBIE CYTKH.

8.2. Ilpu omnare [ToTpebuTeneM TOMONTHATENBHBIX (HE BKIIOYEHHBIX B IIEHY
TIPOXXMBAHUS) yCIIyT TITAHMS, BO3BPAT ASHEXHBIX CPEJCTB BO3MOKEH [0 BPEMEHH
Havalla OKa3aHUs YCIYT'H MATaHHS.

8.3. Bo03BpaT IeHEkKHBIX CPENCTB IPOU3BOAKUTCS B TOM %ke GopMe, B KOTOPOI
IPOU3BOJMIACE OIIaTa yCIyT Mcmonaures.

8.4. Jlnsi OCyUIECTBIEHWS BO3BpaTa EHEXHBIX CPEJCTB, OIUIAYEHHBIX
HaIMYHBIMU WK 10 O0aHKOBCKOH kapre Mcnonuuremo, [Totpeburtens 3amomHser
3asBJICHHE Ha BO3BpAaT C YKa3aHWEM IIOATBEPXKICHHOM CYMMEI K BO3BparTy,
AOKYMEHTOM, YIOCTOBEPSIOIIUM JIMIHOCTh M OPUIHHAIOM YeKa Y aIMUHUCTPATOpa
0 NpHeMy U pasMelleHuo ['ocTeii.

8.5. Bo3Bpar eHeKHBIX CPEJICTB, OILIAYEHHBIX HATMYHBIMY TIPY HATHYHH ¥
lloTpebutens yexa mepBOHAYANBHOM OIUIATHI, NPOM3BOIUTCH KPYIIOCYTOYHO IO
dakty obpamenus [TotpebuTens.

8.6. Bo3Bpar IeHEXHBIX CPEINCTB, OMIAYEHHBIX II0 OAHKOBCKOM KaprTe,
[IPOM3BOAUTCA HA OCHOBAaHHM 3asBIICHMs, HAIMCAHHOTO Jep)KaTelleM KapThl
COOCTBEHHOPYYHO M IPH NpPEOBSBICHHA WM YAOCTOBEPAIONIErO JIHYHOCTE
HOKYMEHTa. B 3asBieHMH yKa3plBaeTCs OOIMMI [EPHOA MPOKUBAHHSA, MEPHOL
(hakTHYECKOro NpoXKUBaHMUs, (OpMa, JaTa | PasMep OIUIAThI, CyMMa, [IOIEXKAIIAs
BO3BpATY ¥ PEKBH3UTHI, II0 KOTOPHIM HEOOXOIMMO POM3BECTH BO3BPAT JAEHEKHBIX
CPEICTB.

8.7. B cirydae oTCYTCTBHs Yeka BO3BpAT IPOM3BOLMTCS Ha OCHOBAHWHE II.S
ct.18 3akona Poccuiickoit @enepanmu ot 07.02.1992 r. Ne 2300-1 «O 3amure IpaB
noTpebuTeNeH» P HaNIMYMK Ha 3asBieHdd [loTpeGuTens BH3Bl PyKoBOmMUTENs
Cy>»x065! IpremMa 1 pa3MeIeHHs.
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8.8. [lna BO3BpaTa IEHEXXHBIX CPEJACTB, OILIAYEHHBIX ITotpeburenem ¢
UCTIONIb30BAHUEM HHTEPHET-OKBaHpHHIa, GaHKOBCKUM IIEPeBOJOM Ha PacyYeTHbIIt
cuer HIn 3a4HCIIEHHUEM Ha JTHAYHBIN CYET yepes CaiT
www.kpresort.ru/www.all.accor.com, IloTpe6utens momken o0paTUTBCT K
aJIMMHUCTPATOpy CIYXOBI NpUeMa M pasMeIleHHs C 3asBIeHHeM, B KOTOPOM
YKa3blBaeTCAd  OOIMA IMEPHOJ  3alaHMPOBAHHOTO MPOXKUBAHUA, IIEPHUOL
(aKTHYeCKOro NpoXuBaHKs, pOpMa, JaTa U pasMep OIIIATEL, CyMMa, OIexKaIas
BO3BpATy U PEKBU3UTBI, II0 KOTOPBIM HEOOXOIMMO IIPOU3BECTH BO3BPAT JE€HEKHBIX
CpencTB. BO3Bpar JAeHEKHEIX CPE/ICTB, B JAHHOM CITy4ae, IPOU3BOIUTCS B TEUCHHE
10 nueit Ha ykasanHble [ToTpebureeM peKBU3HTEL

8.9. [lns Bo3BpaTa IEHEXKHBIX CPEICTB 3a yeIyr [OCTHHUIbL, OTIaYeHHbIX
[ocrem uepes TypucTHueckyro ¢upMy, areHTCTBO GPOHHpOBaHHS ¥ np., ['ocTs
JIOJKEH 0OpaTUTELCA B OPTaHU3aLMIO, IPUHSBIIYIO OIIIATY.

9. Pasmemenne B HOMepe ¢ HECOBEPIUIEHHOIETHUMH JeThMH

9.1. PasmelmeHue B HOMepe IOCTHHHLBI JeTed 10 16 JeT ¢ 3aKOHHBIMHE
IPEACTaBUTENSAMY (DOAUTENSAMH, ONMEKYHaMH, YCHIHOBUTENSAMH) OCYILECTBISETCS
GecraTHO (¢ NpeROCTaBIEHHEM JOMOIHUTENBHOrO CIANBHOTO MecTa).

9.2. PasmeluieHue B HOMepe [ OCTHHHIIEI HECOBEPIIEHHONETHHX meTeil
crapiue 16 JeT oCyIecTBISeTCs 32 MOJHYIO CTOUMOCTD, COTJIACHO IEeHCTBYIOIEMY
NPEUCKYPAHTY, €CIIM HHOE He OIPENENCHO OTACIBHBIM IOTOBOPOM.

9.3. [lononnuTenpHas KpoBaTh B HOMep ['OCTHHHIIBI [t pasMelleHus qeTei
Ipefocrapnsercs 1o 3amnpocy Ilorpebutens. CromMmocTs mNpenocTaBiIeHHS
JOTIONIHUTEIILHOM KPOBaTH OMNpelessieTcss NEeHCTBYIOINMM Ha MOMEHT 3ae3fa
MPEHCKYPAHTOM WIIH YCIOBUAMHE OT/EJBHOIO OTOBOPA.

9.4. HecoBepuieHHONETHHE  JMIAa  pasMemaroTcs B [ oCTHHHIE
HCKIIOYUTEIBHO C POAMTENSIMU WM JIMLUAMH, WX 3aMEHSIOIIUMHU (ONEKYHBI W
rpouue).

9.5. B l'ocTuHHMIE 3aIIpeleHO COBMECTHOE NPOKHUBAHKE B OJHOM HOMepe
JML, HE JOCTHUIMHX |8-TH JIETHEro BO3pacTa, ¢ JIMIAMH, JOCTHTINAMH 18-TH
JIETHEro BO3pacTa, [P yCIOBUH, €CU NAHHBIE JIUIA HE HaXOATCS B POACTBEHHBIX
OTHOLICHMAX. B cilyyae HapylIeHWs NAHHOIO IIOJOXKEHHS HACTOSIIUX [TpaBun
NPOXUBAaHHUA, aJMUHUCTpanuss [OCTHHHUBI HE HECeT OTBETCTBEHHOCTH 3a
BO3MOJKHBIE IIOCIEACTBUSA HAEHCTBHN MNpOXUBAIOIWMX Jull. OTBETCTBEHHOCTHL 3a
BO3MOXHBIE TOCICACTBHUS [AEHCTBUM INPOXUBAIOIIMX UL B IIOJHOM OOBEMe
BO3JIaraeTcs Ha JIMLO, NOCTUrIee 18-TH IeTHero Bo3pacra.

9.6. B I'ocTuHHUIIE pa3pelleHO COBMECTHOE NPOKUBAHKWE B OHOM HOMEpE
AL, HE AOCTHUIIUMX 18-TW JIeTHEro BO3pacTa, C JIMIAMH, NOCTUTIIAMH 18-TH
JIETHEr0 BO3pacTa, MPU YCJIOBUH, €C/IHM JAHHBIE JIMIA HAXOIATCH B POJCTBEHHBIX
OTHOIICHUSAX, & IMEHHO PeOEHOK C MaTephio, OTLOM, OMEKYHOM, IIOIEYHTENEM,
IIPECTaBUTENIEM OpraHa ONEeKH U MONEeYUTENbCTRA.

9.7. 3acemenne B ToctummIy HECOBCPIICHHOJNETHUX TIpaXkJaH, He
AOCTUTIIUX 14-JeTHEr0 Bo3pacTa, HAXOAAIIMXCS BMECTE C HHUMH poauTenei
(YChIHOBUTENEH, ONEKYHOB), CONPOBOXKIAIOMIETO ITHIA (mu), mpm  ycnoBuu
[IPEAOCTABICHUA TAKHM CONPOBOXKIAIOLIUM JIMIIOM (JIMLAMK) COTIacHs 3aKOHHBIX
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MPEACTaBUTENeH (ONHOrO W3 HHX), @ TaKXKe CBHUAETENBCTB O DPOXKICHHH 3THX
HECOBEPIICHHOIETHHX. 3aceNeHne B ['OCTHHMIlY HECOBEpIIEHHOIETHEX IPaXiaH,
JOCTHTIIMX 14-NeTHero BO3pacTa, B OTCYTCTBHE HAXOXIEHHA DANOM C HHUMH
3aKOHHBIX IIPENCTaBUTEIEH OCYIIECTBIAETCS HAa OCHOBAHWK JOKYMEHTOB,
YIOCTOBEPAIOIUX ~ JIUYHOCTb OJTHX  HECOBEPIICHHOJETHUX, IpU  YCIOBHH
IIPEIOCTABIEHU COINACHS 3aKOHHBIX TpPEJCTaBUTENed (OAHOrO U3 HUX). B
['octuHuIe paspemieHo CoBMECTHOE IPOXKHBAHHME B ONHOM HOMEpE JIMI, He
AOCTUrmIMX 18-TH JIETHEro BO3pacTa, ¢ NMLAMH, AOCTUTIMMH 18-TM JeTHero
BO3pacTa IMpH YCIOBUM, €CIH MNaHHBIE JMIA HE HAaxXONATCS B POINCTBEHHBIX
OTHOILIEHUSX B ClTyyae:

- C MUCBEMEHHOTO PaspelleHns MaTepH, OTLA, ONEKYHa, ITIONEYHTENIs;

- C IMCBMEHHOI0 pa3pellleHHst OpraHa OIeKH U IOIeYNTeIHCTBRA.

10. Ilopsinox nposkuBanusi B FocTHHMIE

10.1. C nemsro obecredennus GesomacHocTH, koMmpopra u COXPaHHOCTH
uMmymectsa ITotpebutenel, B ['ocTrHuIEe 3anpemaeTes:

10.1.1. kyputh B HOMepax M Ha GalKoHAX HOMEPOB, TOUKAX MUTAHUS U
MyONUYHBIX MOMEeIeHHAX (OGLIECTBEHHBIX 30HAX) TOCTHHHI[BI (DenepanbHbIi
3aKoH «O6 OXpaHe 310pOBbS IPaXIaH OT BO3AEHCTBHS OKPYIKAIOIIEro TaGavHOTo
ABIMA U MOCNSICTBHH NToTpebnenus Tabaka» ot 23.02.2013 Ne 15-D3);

10.1.2. oCTaBNATH MOCTOPOHHUX B HOMEpPe I OCTHHHUIIBI B CBOE OTCYTCTBHE;

10.1.3. mepenaBaTh >IEKTPOHHYKO KapTY-KIHOY OT HOMepa / sS4eHKu s
XPaHEHHUs TOPHOJIBIKHOTO 000PYAOBaHUS APYIHM JIALAM,;

10.1.4. amopaneHOe moOBemeHHe  (nelcTBUY, KOTOpBEIE  HapyIIaroT
OOIIETPHHATEIE HOPMBI MOPA/IM ¥ HPaBCTBEHHOCTH, MPOTHBOPEYAT OOLIETIPHHATEIM
MPEICTABICHUAM O PasyMHOM U JOCTOWHOM IOBENEHHH, KaK-TO: Ype3MepHOe
YIOTpeOlleHre alKOTONBHBIX HAIMTKOB, XYyJHTAHCTBO, HAaCHIHE, ocKopOeHue,
rpy0OOCT UK arpeccHs [0 OTHOUIEHHIO K APYTHM JIUIAM, U T.J.);

10.1.5. HaxXomuUTHCS B MyGIMYHBEIX MOMELIEHUSX | OCTHHUIIbI O0HaXEHHEIM,
B HIDKHEM Oellbe, ¢ 0OHaXEHHBIM TOPCOM;

10.1.6. 3arpssHATE MOMEINEHHS U TEPPUTOPHIO | OCTHHUIIEL, BbIOpACHIBATE
U3 OKOH ['OCTHHMIIEI MyCOp WM MHEIE IPEIMETE;

10.1.7. mepecraBnsiTh, BBIHOCHTH U3 | OCTHUHUI[HI Mebenb, NpeaMeTsl
000py10BaHus HOMEpa, IIOCTENbHBIE TIPHHAIIEKHOCTH,

10.1.8. camoBONBHO mepeBelIKBATE, IepeMeIaTh Wik HCIIONb30BaTh He 110
HAa3HAYCHMIO OIIEKTPONPUOOPDI, HAXOMAIIMECS B HOMEPaX U  IyOIHMYHBIX
MTOMELIEHHUAX [ 'OCTHHHUIIBI;

10.1.9. wcmonk30BaTh IIOCTOPOHHME INIPEAMETHI B KAYeCTBE npoOoK s
CIMBHBIX OTBEPCTHH BaHH B HOMepax [ 0CTHHHUIIE,

10.1.10. ucrionb3oBatek MunHHGap a8 XpaHEeHHS OPYrod IpONYKIIWH, He
OTHOCAIIEHCS K NPOAYKUMH MHHKOapa (MeIMKAMEHTO3HBIE M KOCMETHUYECKHE
CPeZCTBa U Ipouee);

10.1.11. xpanute B [OCTHHMIIE TPOMO3IKHE BelTH (AWK, KOpOOKM
pasmepoM Gosee 50x50x50), saTpynHSIOIHE y6opKy;
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10.1.12. ynorpe6msaTs npuHeceHHbIE ¢ cO6Oi CIIUPTHBIC HJIM WHBIE HAITUTKH,
a TaxKe IMPONYKTHl MUTAHMA B TOYKAX IHUTAHHUA W IIyONHYHBIX [TOMELICHHUSIX
I"ocTunuIEL;

10.1.13. BbiHOCHTS M3 ['OCTHHUIIBI TIOCYY, CTONOBEIE pUOOPEI, POIYKTEI
TIUTaHKs M HaOWTKH 0e3 NpeIBapUTENbHOTO COrNIACOBAHUS C aIMUHUCTpaImei
HCITOJTHUTEIIS,;

10.1.14. 6e3  npuyuH  moNB30BaThCH [ICPBUYHEIMH  CpPEJCTBAMHU
TOXAPOTYIICHUS, HAXOAAIMMHCS B IOKaPHBIX MKadax;

10.1.15. mpuHOCHT, ¥ XpaHUTH Opy>XWe, B3pBIBUATBIE W  JIErKO
BOCITAMEHAIOIUECH, €IKHE, ATOBHThIE, HAPKOTUYECKHE BEIIECTBA U HHBIE OMACHEIE
TMPEIMETRL, TOCTH, UMEIOIIHE I10 POLY CBOEH NEeATeNLHOCTH MPaBO HA HOIIEHHUE U
XpaHeHne Opyxus, 00A3aHBl 1O TpeGOBAHMIO WCMONHUTENS IIPENOCTABHTE
AOKYMEHTEI, YIOCTOBEPSIOLIME NaHHOE NPaBo (MO OPY>KUEM CIENyeT MOHUMATh
CPEICTBA, IPU3HABACMEIE TAKOBBIMU B COOTBETCTBHK ¢ DenepanbHeiM 3akoHoM «O6
OpyxuK» oT 13.12.1996 Ne 150-®3;

10.1.16. ocymecTsiaTe  nmpodeccruoHansHyro doro/BuneocreMKy  mis
HCIOJb30BaHUA B KOMMEPYECKMX IeNIX Oe3 paspelleHus WCIOMHUTENS B
CIly’KeOHBIX TIOMEIIEHUSX, KyXHe PeCTOpaHa 1 APYTUX MOMEIIEHHS], 3aKPBITEIX IS
obero noctymna. MOTO/BUIEOCHEMKA MOXKET OCYLIECTBIIATECS. B COOTBETCTBUM C
3akonom P® or 27.12.1991 r. Ne 2124-1 «O CpencTBax MacCoBON HHGMOPMALIUUY:
KYPHATHCTOM IPU NPEbsBICHUU IPECC-KAPTEI B 30HAX OBIIECTBEHHOTO JI0CTyTIa,
& MMEHHO: XoJax, MudTax, HoMepHOM ¢onne I'ocTHHHIEL KOH(epeHI-3aliax,
3allax pecTopaHa.

10.2. B cnyyae mecobmonenus IMotpeburenem m. 10.1. HacTosmux [lpasuin,
Vcrnonuutens Brpase npekpaTHTh okazanye I OCTHHHYHEIX yeayr IlotpeGuren:o B
OTHOCTOPOHHEM IOpSIJIKeE.

10.3. TToTpebuTtens obs3an:

10.3.1. cobmonats IlpaBuna TeXHUKYM Ge30MaCHOCTH H [IpaBuna nosxxapuoit
OesonacHocTH, ycTaHOBIEHHbIE B I OCTHHHULIE,;

10.3.2. cBoeBpeMeHHO OMIaYMBATE NIPOXUBAHKE U AONOIHUTEIBHbIE YCIYTH
["ocTHHHLEBL

10.3.3. Mo MCTeYeHMH OIMIaYeHHOTrO CpoKa pasMmelleHus B [ ocTuHuIE -
0CBOOOIUTEH HOMED;

10.3.4. cobnronats THIIMHY B HOYHOE BpeMs - ¢ 22:00 wacos 1o 07:00 yacos
CIIEIYIOIIErO IHS,

10.3.5. cobmronate  ycTaHOBIEHHBIIH MOPANOK  IPOXHBAHMS, HYHCTOTY,
34KpBIBaTh BOJONPOBOJAHBIE KpPaHEI I10 OKOHYAHUU HCNIOJIB30BAHUSA, YXOms -
3aKpbIBaTh OKHA, BBIKJIFOYATH TENIEBH30D M OCBETHTEIbHbIE IpHOOPBI, 3aKPHIBATH
KOMHaTYy;

10.3.6. cobmonats npaBo HENPUKOCHOBEHHOCTH THIHOCTH COTPYIHUKOB H
[TorpeGureneii;

10.3.7. HezamemnuTensHO cooOmars amIMUHHCTpald HYcnojHuTeNns o
TPOI&XKE TMIHEIX BEIEH U3 HOMEpa [T IPUHSATHS Mep 110 X PO3BICKY;

10.3.8. HesamemmuTenbHO coo0IIaTh amMUHHUCTpauuud HMcrnonuurens o
NpoTIaxKe/yTepe 31eKTPOHHOTO KAPThI-KII0Ya OT HOMepa,
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10.3.9. HezamepuTensHO coobwwiath anMuHMCTpamwu MCHONHHTETS 06
oOHapyXeHHH 6ecX03HBIX Belleil;

10.3.10. GepexkHO OTHOCHUTBHCH K umymiecTBy HMcnomautens, BosMemars
yliep® B ciiy4ae MOBPEeXIEHWS MM yTPaThl UMYINECTBA VCIIONHUTENS COMTACHO
NEHCTBYIOIIEMY NPEHCKYpaHTy LeH Ha MOpYy MMYIIecTBA | OCTHHHMIEI (Ha
OCHOBAHWH COCTAaBIIEMOIO COTPYAHHKAMH TOCTMHHIBI AkTa ymep6a), B
COOTBETCTBHUM C 3aKOHOIATEILCTBOM PoccHiickoii Denepanuy;

10.3.11. npuruMaTE noceTuTesel B HoMepe ['octununsr ¢ 07:00 vacoB mo
23:00 yacos. Ilpn npebbiBanuy TOCETHTENEH B HOYHOE BpeMs — O(OpPMIATE MX
3acenieHne B HOMep B kayecTBe [loTpeGureneii mo eiictyromemy IpEHCKypaHTy
LICH Ha NIPOKUBAHNUC ¥ HA OCHOBAHUM [OKYMEHTA, YIOCTOBEPSIOIIErO IMIHOCTD;

10.3.12. npw BeIe31C IPOU3BECTH MOMHYIO OIUIaTy OKa3aHHbIX UCTIOJIHUTEIEM
['oCTUHUYHBIX yCyT.

104. TocTuHHIA wWMeeT IIpaBO OTKa3aTh B O0CITy’)XKUBaHUM JIHILIaM,
HMEIOITNM [PHU3HAKK HAPKOTHYECKOTO UK CHIIBHOIO alTKOTOIBHOIO ONbSHEHHSL.

10.5. B cnyvae napyuwenus IToTpeGutenem oBIIecTBEHHOIO nopsiika u
TUIIMHBI COTPYAHUKM ['OCTHHWLBI BIpaBe BBI3BATH COTPYNHMKOB IONMLMH IS
[IPUBICYCHMS HAPYIUUTEIEN K a IMUHUCTPATUBHOM OTBETCTBEHHOCTH.

10.6. Mys3blkanbHble U HHBIE aKyCTHYECKH I'POMKHE MEPONPHUSATHSA, B TOM
THCIIE € HCIIONBE30BaHUEM ITHPOTEXHHUKH, BO3MOXHBI TOJBKO C COLIACHS
aAMHUHUCTpayy VICIONMHUTENS, CTPOTo B OTBENEHHBIX IS 3THX IeJiell MeCTax U B
COTJIaCOBaHHOE BpPEMS.

10.7. B cootBerctBuH ¢ mm.2. cr. 925 T'K P®, Ucnonaurens He HeceT
OTBCTCTBEHHOCTD 32 JCHBIW, BATIOTHBIE LEHHOCTH, LEHHBIE GyMarW M pyrue
AParoleHHbIC BEILH, €CITH OHH He OBLIM NPUHATEL ['oCTHHUIEH Ha XpaHeHue THO0
He ObuM moMerueHsl IloTpeGurenem B [IPeIOCTaBIeHHbIH eMy [ocTuHuUIE
HHIUBUYaIbHBINA ceild B ero HOMEpE UJIM B MHOM IIOMEILEeHHH | OCTUHHUIIEI.

10.8.  Anmumuctpauust McrmommuTenss ocraBnser 3a  coBoif IIpaBo
nocemenus HoMepa [lotpebuTtens Ge3 cormacoBaHus ¢ HUM B ClIy4ae NMPH3HAKOB
MK IOTEHIMATBHOM OMIaCHOCTH 0Kapa, 3aTOIIIeHHS, UHBIX aBapUIHBIX CUTYyalUH,
a TaKoKe B ciydae Hapyuenus I[TotpeGurenem o0IecTBEHHOTO NOPSAKa.

10.9. Tlpum ocymecTBieHnn Ha TeppuTOopur l'ocTMHMIBI (oTo H
BUNCOChEMKH [loTpeburens momkeH obecmeunwBaTs coOTIONEHHE IIpaB APYIrux
Iotpebuteneit. Cormacro cr. 152.1 I'paxnanckoro Komekca P® «Oxpana

U300paXKeHNs TPaX/IaHUHA» BUIEO H (BOTOCHEMKA JOIEH MOKET OCYILECTBIATHCS
TOJIBKO C UX COIVIACHS.

11. Pasmewenne Toctst B HoMepe [OCTHHHIBI € KHBOTHBIMH
I1.1. Pasmeluenne [OMAlIHEr0 >KHBOTHOrO B TOCTHHHYHOM HOMeEpe ¢
ITotpeburenem paspewero crporo NIPU COOITFOIEHHUH YCIIOBHH HACTOSLIEH CTaThU
[IpaBun. IlpoxuBaHHE B TOCTHHHIE C AUKHME JKHBOTHBIMMU 3anpemero. [log
olpeenenue «JloMalnee XUBOTHOE» TIOMAAIOT PA3THYHEIe IIOPOJIBI COOAK BECOM
no 15 kr. u xomexk no 10 xr. Omnara 3a pasMelleHHe B HoMepe ['OCTHHHUIEI ¢

KUBOTHBIM MCYHCISAETCI B COOTBETCTBUM C NENCTBYIOIIMM IIPEHCKYpPaHTOM
Hcnonnurens.
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11.2. B ToctuHuIle pa3pellieHO NPOXHBAHUE NIONEH ¢ OTpaHUYECHHBIMH
BOSMOXXHOCTAMU ¥ OOCIYy)KMBAIOIIMMU MX HYXJbl cobakamu BecoM mo 15 kr
ITOBOJBIPSIMU OECITIATHO.

11.3. Paspemeno Haxoxnenue Ha TeppuTOpri ['OCTHHUIIE] HKHBOTHBIX BECOM
10 15 Kr crennanbHeIX TOTULENCKHUX oIpa3 e IeH it (oxpaHHEIE cobaky, cobaKu-
HIOXa4H | 1Ip.).

11.4. Tlorpebureny, npubkiBiuie B [OCTHHULY ¢ JOMAITHUME SKUBOTHBIME
AOJDKHBI HMETB CIIPABKY OT BETEPUHAPHOTO Bpaya ¢ OTMETKOU 060 BeeX IPHBHBKaX
WJIK NIPENBSBUTE BETEPHHAPHBIH IACTIOPT yCTaHOBIEHHOTO 06pasia

11.5. ITocenenue ¢ >KUBOTHBIM B HOMepe JOIyCKaeTCss W3 pacyeTa OJHO
JKUBOTHOE Ha OJIMH HOMED.

11.6. IloTpebuTens, NPOXMBAIOIME C  SKHBOTHEIM, Oeper Ha cebd
00513aTeNBCTBO [0  OBECTeYeHUI0  COBIIONeHHS CaHUTAPHO-TUTHEHUYECKOTO
PeXKMa B HOMEPE, Ha TEPPUTOPHM I OCTHUHUIIEL:

* Ilotpeburens o6s3aH NMpUBE3TH ¢ COGON CHENMATBHBI KOBPHK MK
CIIEHUANbHYIO KJIETKY IJIs JOMAIIHEro XUBOTHOTO.

* BBIrys 1OMalIHuX KHBOTHBIX Ha TePPUTOPHH [ OCTHHMIE M HA TA30HAX —
CTPOTO 3aIpelrieH.

* st KOPMIIEHHS TOMAITHUX XUBOTHEIX I10Tpe6uTeNs 0653aH IIPUBE3TH C
co060l CrIeLHaTbHY0 MOCYLY.

* Jlns Tyanera DOMalUHHX >XKMBOTHEIX ['0CTH 00s3aH TIPUBE3TH C CO0OIf
CIIELIHAJIBHEBIHN JIOTOK.

° KopMuTh JOMamIHUX JKHBOTHEIX W3 IOCYABl, IpUHAIIEKAINEH
Vcnonuuteno - cTporo sanpemiaercs.

* Ilpu orcyreTBuMM criemuManbHOM KII€TKH [ JOMALIHEro YKHBOTHOTO,
SalpeIlacTCs OCTAaBIATh JOMAlLIHMX JKUBOTHEIX 0e3 MpUCMOTpa XO3s€B B
["ocTiHIIHOM HOMepe, XOILTe KOpITyca, Ha TeppHUTOPUX | OCTHHUIEL

* 3ampemaercs 6path ¢ co60H TOMANIHUX KHBOTHBIX B pecTopaH U apyrue
MeCTa OOILEro Mmojb30BaHUS.

* 3anpernaeTcs MbITh JOMAILIHAX KUBOTHBIX B IYLIEeBLIX KaOHHAX HOMeEDa,
HCIIOB30BATh IIONOTEHNA, NMPOCTHIHA W JPYrHe IOCTENbHBIE MPUHANIEKHOCTH,
NpuHamIexalyie Menonuurento.

11.7. McionHuTens ocTaBiseT 3a coboil IPaBO PacTOPrHyTH IOrOBOP C
IotpebuTeneM, NPOXHUBAIONINM ¢ TOMALIHAM KHBOTHBIM: - B Clly4ae HapyIleHHs

IIpaBUl ITPOXHUBaHUA, - arpecCHBHOTO, IIYMHOTO, HE€AJACKBAaTHOT'O ITOBEICHUS
AOMAITHET O JKHUBOTHOTO.

12. TlpaBa u orBeTcTBeHHOCTH McmoauuTe s

12.1. VicnonauTens ofecrieynBaeT BBICOKOE KauecTBO 00CITy)KUBaHMS,
HaJJiexalllee CaHUTapHO-TEXHUYECKOE COCTOSHHE BCEX MMOMEIECHUI 1 TEPPUTOPHI
Orens, coorBercTByromee neiictByrommM B Poccuiickoit ®enepanun HOpMaM |
IIpaBHUIIaM.

12.2. UcnionauTens npeqnaraer IloTpeOurensaM DOMOTHHUTENBHbIE IATHEIE
YCILyT COTIIacHO yTBEpXIeHHOMy McmonHuTeneM mpeHcKypaHTy OKa3biBaeMBIX
yenyr. Ipunysxnenne [octeif Kk T0NB30BaHIIO TIATHEIME YCIIyraMy HCKITFOUEHO.
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12.3. McnonHuTek BIIpaBe OTKA3aTh B Pa3MEILEHHUH [Totpeburens B HoMepe
C JOMAallHVMH JKMBOTHBIMH IIpu HecoOmonenun IlotpeGureneM ycioBwii,
yKkasaHHBIX B cTathe 11 macrosimx Ilpasui, 3a uckmouenuem ITotpeGureneii ¢
cobakxaMM IIOBOIBIPSIMH BECOM 10 15 K.

12.4. B ciyuae ncredenus omnagennoro [Totpebutenem cpoka poxUBaHHus,
OTCYTCTBHS OILIATHI NPOAJICHHS NIPOKUBAHHUSI U OTCYTCTBHS caMoro [loTpebuTens,
aJAMUHUCTpalKs VIcIonHuTeNsT BHOpaBe CO30aTh KOMUCCHIO, KOTOpas OIHLIET
mayHble Bemu IloTpebutens, Haxomsdimuecs B HOMepe, H OCBOGONHT OT HHX
FOCTHHWYHBIA HOMep. [Ipum sTOM, omucaHHble B Homepe IToTpeGurens
MaTepHalbHbIE LIEHHOCTH B BUJAE MEHEXKHBIX CPEICTB, JAPAaroleHHBIX METAIUIOB H
M3NETHH U3 HUX, LEHHBIX JOKYMEHTOB, [IOMEIIAIOTCS HA XpaHEHWe B ceiip Ha
CTOMKe mpuema i pasMmeluenus. OcTalnpHEIC BEIU NMOMENTAIOTCS HA XPAHEHHE B
«Kamepy 3alBITEIX ¥ HalleHHBIX Belei», KOTOpast HaXOAHUTICS 30HE
OTBETCTBEHHOCTH X034HCTBEHHOM CI1yKOBI [ OCTHHUIIEL.

12.5. Bee Bemy, 3a HCKITIOYEHHEM CKOPOIOPTSIIUXCS IPOAYKTOB, 3aGhITHE
[TorpeGureneM B HOMepe, MePENArOTCA HA OTBETCTBEHHOE xpanenue B «Kamepy
3a0bITBIX M HAaHJEHHBIX Bellei» MICHONHWTENS, a, pH YCIOBUM YCTaHOBIIEHHUS
NOAMMHHOIO  Biajenbla 3a0bITHIX Bemlell M ero KOHTAKTHBIX [aHHEIX,
aIAMUHUCTpanus MICIIONHATE NS IPUHIMAEeT MepPEI 110 MX BO3BPATY BIaLebIly.

12.6. Tlopsinox XpaHeHus: 3a0BITBIX M HAMIEHHBIX Belledl W BBIIAYH UX
BlIaJleNiblaM yTBepKaaeTcs McrmonguTenem.

12.7. Ha crolixe cimyx06bl IpiHeMa U pasMelleHus MCIOMHUTENS HAXOTHTCS
«KHura OT3bIBOB, XaNo0 ¥ NPeUIOKEHUI», TOCTYIHAS 1/ BeeX ITorpebureneii.
Bce xanobbl ¥ 3asBneHHs, OCTaBIEHHBIE Ilorpebutensmu B  Kaure,
pacCMaTpuBarOTCs ~ aAMUHHCTpauueil  VICTIONHHWTENf B  COOTBETCTBHH  C
3aKOHOJATENLCTBOM PO,

12.8. Ucnionnutens obecrneynBaeT KOHMDHISHIUATEHOCTE uHGOpMauu o
ITotpebuTtensx u npyrux nocerutensx [ oCTHHUIEL.

12.9. Tocti HeCYT OTBETCTBEHHOCTH 3a IKU3HB, 37I0pOBBE U JIEHCTBHS
HCCOBEPILICHHONICTHUX 1€TeH, KOTOpbIE IPOXUBAIOT BMECTE C HAMM B HOMEpe,
["ocTi 00s3aHEI He OCTABIATH neTeit Ges IIPUCMOTpA.

13. Tlopsnok pa3pelueHusi cropoB

13.1. B crnyyae BO3HHKHOBEHHS CIOPHBIX BOIIPOCOB II0 Ka4d€CTBY
obcityxuBanud, IToTpeGUTENs MOXET pelmHuTh HX PYKOBOJUTENEM CITyKOEI
IpHEMa U pa3MelleHuUs.

13.2. B cny4ae HEBOSMOXHOCTH YCTPAaHEHUS BBISBIECHHBIX HEIOCTaTKOB,
[lorpebuTens BlpaBe NpeNbABUTE NMPETEH3MIO B MHCHMEHHOM BHJIE C YKa3zaHHEM
3ameyaHust B «KHUre OT3BIBOB U NpeIOKEHHI.

13.3. Anvunuctpanusi WCHIONHUTENS TPHHUMAET BCe BO3MOKHBIE MepBH,
TIpelyCMOTPEHHBIE 3aKOHOAATENBCTBOM P®, nyis yperynuposanus KOHGMIMKTHBIX
CUTyaIuii.

13.4.B  cnydasx, He NpeIyCMOTPEHHBIX HACTOSIIUMY [IpaBunamu,
Anmunuctpanus Menonaurens u IotpeGurenn PYKOBOICTBYIOTCS NEHCTBYIOMINM
3aKOHOIATENLCTBOM PO,
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14. HononuTenbHas HHGOPMAaLHs 06 YCTOBUSIX NPOKHBAHUS HA
MEPHOA pacnpocTpaHeH s HOBOH KopoHaBupycHoil undexnuu (COVID-19)

14.1.  Jlna wucnonmenus PexoMmeHmarmii mo Npo(dUIaKTHKE HOBOI
KopoHaBupycHOd uH(exuun COVID-19 B yupexmenusx, OCYILECTBIISIFOIIHAX
ACATEIIBHOCTE  TIO MPENOCTABIEHHUIO MECT [/ BPEMEHHOIO IIPOKHBAHMS
(rocTHHMLBI ¥ HHEIE cpencTBa pasMernenus) MP 3.1/2.1 0193-20 ot 04 wrons 2020
rona, 'octam ["ocTiHULBl HEOOXOUMO COBITIONATE CIEAYIOMHE paBuia;

14.1.1. cobmonath coupaibHOe AWCTAHLHPOBAHHE B MECTax obuiero
[0JIb30BaHKA (XOJIaX, HA CTOMKAX PEerHCTPaLyy, B PeCTOpakHe, Cra-IeHTpe U HUHBIX
00IIIeCTBEHHBIX 30Hax) He MeHee 1,5 METPOB;

14.1.2. B nudTe ONHOBPEMEHHO MOTYT HAXOMUTHCS He Bojlee IByX YeJIOBEK
UJIK YJIEHBl OTHOH CEMBH;

14.1.3. mpu nocereHu: MecT OBIIEro MOJB30BAHMS (xonmoB, pecropana,
CIa-IEHTPA ¥ UHBIX OOLIECTBEHHBIX 30H) HOCHTH OJHOPA30BbIE UIIH MHOI'OpPa30BEIe
CO CMEHHBIMH (QUIBTPaMU MACKU U TEPYATKH;

14.1.4.  MeHATB 0MHOPA30BYIO MacKy KaxIsle 3 (Tpu) 9aca, MHOTOPA30BYIO
Macky — COITaCHO MHCTPYKLHH, IE€PYaTKH — II0 Mepe 3arpssHEeHUS WK
TTOBPEXKICHUS;

14.1.5. TIOBTOPHO He WHCIIONB30BATE OZHOPAa30BbIE HIM YBJIAXKHEHHEBIE
MacKH;

14.1.6.  perynsapHO MBITh PyKH ¢ MBLIOM B TedeHue 10-20 CEKYHI, a TaKxke
KaXXIbIH pa3 o BO3BPALIECHUIO B HOMEP;

14.1.7. ucnonb30BaTh KOXKHBIE AHTHCENTHKA UL obpaboTku pyk
(IMCTIEHCEPBI PACIIONOKEHBI B PA3IHYHBIX 30HAX oTeIs);

14.1.8.  IpOXOAUTH TEPMOMETPHIO GECKOHTAKTHBIM CIIOCOGOM IIpU 3ae37¢e B
FOCTUHULLY, IIPA BXONE B 'OCTUHHIlY B TeYeHHe JHS U B TOYKAX TUTAHHS (HE MeHee
2 (OByX) pa3 B IeHb);

14.1.9.  opraHM30BaTh IPOBETPHBAHKE CBOETO HOMepa Kaxkble 2 (1Ba) yaca;

14.1.10. mpu Kalwle M YHXaHWW NPUKPEIBATH HOC U POT OIHOpa30BOMH
can(eTKoH uiy cruboM NOKTs, Cpasy BEIKHHYTH caleTKy B KOHTeHHep Uit Mycopa
C KPBILIKOH, TIOMBITE PYKH C MBUIOM HIIM 06paboTaTh pyKw, UCIIOJB3YST KOXKHEIH
AHTHUCEIITUK,

14.1.11. mepexr BBIXOZOM M3 HOMepa HEOGXOMMMO CAMOCTOSTENBHO
[IPOKOHTPOJIUPOBATE TEMIICPATYPY Tejla W OLECHHUTH CBOE COCTOSHHE HA HAIUUNe
CIEAYIOIIHUX CUMIITOMORB:

- TeMIIepaTypa Tena He Beimie 36,9 °C;

- OTCYICTBHE CHMIITOMOB OCTPOH pECHMPaTOPHO-BUPYCHON HHDEKIHH
(OPBU): karuens, 6onu (Tepluenne) B ropie, 3aTpyIHEHHOE [IOTAHME, HacMOpK,
3aJI0)KCHHOCTB HOCA, FOIOBHAs O0IIb, 3aTPYIHEHHOE [JBIXaHUe, GOITH B MBILILAX;

- OTCYTCTBUC CHMIITOMOB JK€JIyTOYHO-KHIIEYHOIO PacCTpOMCTBA: TOIIHOTA,
pBOTa, qUapes.

14.1.12. npy HaTHYMK YKA3AHHBIX CHMIITOMOB (MM MX "9acTH) HEOOXOAUMO:

- OCTaBaThCS B HOMEDE;

- YBEIOMHUTE COTPYAHUKOB PECETIIICH O CBOEM COCTOSHHM,
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- BBI3BATh CKOPYIO MOMOLIb C OOA3aTENBHBIM YKA3aHUEM CHMIITOMOR
3a00s1eBanus, BO3MOYHBIX KOHTAKTax c 3a00/IeBIIUMHU OPBUL],
KOHTaKTUPOBABLIMMH C 3a00NEBIIMMH KOPOHABUPYCHOMH UHQEeKIelt uim aunamu,
BEPHYBIIUMHUCS U3 3apyOEXKHBIX CTPAH B TEYEHHE npeabaymux 14 nuei;

- CIeNoBaTh YKa3aHMsAM OpMIagsl CKOPOH IIOMOLIM 10 JalbHEHIIHM
TIeHCTBHUSM.
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